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Situation 1

Listen and Do

W: Good morning. May I help you?

M: Yes, I have a question. Do you have any entertainment facilities in the hotel?

W: Yes, we have a variety of entertainment programs for our guests. There is a sculpture
garden, a noraebang, a casino, and a live bar.

M: What's the sculpture garden and where is it?

W: It's a garden with a lot of beautiful sculptures in it. Many people like walking through it. It's
just next to the parking lot.

M: I see. Can you tell me what a noraebang is?

W: Well, it's a Korean-style singing room. You can choose the songs and the lyrics are printed
on a screen.

M: That sounds interesting. Can we sing American pop songs there?

=

: Of course. Are you interested in going to a casino or a live bar?
M: No, I'd rather not. I'm going to try the noraebang.
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Situation 2

Listen and Do

W: Good morning.

M: Good morning. May I help you?

W: Yes. The people in the next room have loud parties every night. I can't sleep very well.

M: I'm so sorry. There are a lot of younger people in the hotel because there's an international
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soccer tournament in town. They are unfortunately quite noisy.

W: T understand, but it is very uncomfortable. Please do something about it.

M: Don't worry, ma'am. We'll help you.

W: OK. I hope so.

M: We'll move you to a quieter and more comfortable room immediately. And, as a token of
our apology, we'll give you a voucher. You can use it anytime you wish.

W: Oh, that's just great! I am so glad that we could work this out.

ergotA| K.

orgstMe. FAS =of EENHRY

Of. S0l AFRS0l O & A/DEA LHEIS M. & & 7t flofa.

O]t L Ch AILHO =R =7 CH=7F AAAM =20 B2 #20|50] Ao =ASAE 1 Al
nHEH L.

- 20 2

Of: O|3{5HX[ R, OfF = HotH Q. #7IE 3 FAM L.

H: AGSH| OiMR, £H. M350| =tEAA K.

of: gAa. JA siFH UK.

g SAl O 8ot Hoteh Hez FAEEAR. A2|1 M| SHE FEX EEAR. ALEst
IS M AMEX AHEE = AN R

o 2, OA d&gst=R! o[ 23 =AM FE 10t K.
p. 159

Check Up

A-1

W: The bathroom in my room is dirty.

M:

@ I'm very sorry about that. I will send someone up to check and clean your room right way.
® I'm sorry ma'am. I'll bring an unsweetened tea immediately.
© I'm afraid there are no double rooms available.

of: X &eof 40| Hea.

L}

O-

@ DISFE L SA MES 2L FFetd F40tESE otSLH

® DietEUC, &5 A 2% €% &2 XS ZHXD JHS L
FHLEAR ME Vs HE B0l fisUL

A-2

W: Good afternoon. May I help you?
M: Yes. I'm looking for something to do with my family. Are there any entertainment facilities at
the hotel?



HIGH SCHOOL TOURISM ENGLISH (¥) o|Mgjc|of

Of course. How about the bowling alley?

That's great. Could you tell me where it is?

Sure. It's next to the swimming pool in the basement.
When s it available?

£ £z

It's open from 7:00 a.m. to midnight.
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